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MEDIA RELEASE

Re: Telecom Fiii/Gonnect lntemet service

Telecom Fiii/Connect clients are currently facing Internet service disruptions. The finger
is being pointed at FINTEL.

FINTEL would like to assure the public that the Intemet servioe disruption is only isolated
to TFUConnect clients.

All other FINTEL valued lntemet Service Providers (lSPs), Vodafone, Digicel, Unwired,
Kidanet and Corporate clients interconnecting direct with FINTEL are not affected.

FINTEL's lP Transit (lnternet) service is built with the following redundancy and resilience
- protected cable capacity, dual peering in USA and Australia, redundant irrtemational
back haul and dual peering partners.

The issue with disruptions to Connect Internet service is between Telecom Fiji and its
only proposed Australian partner.
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